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Overview 
CER Checklist item: SB & Labelling 5 

Is there a Safety Data Sheet (hard copy, not digital) installed within a document holder at the 
main switchboard or meter box? 

Standard reference: AS/NZS 5139:2019, Clause 7.7. 

1. Introduction 
SAA has analysed Clean Energy Regulator (CER) inspection data to identify the most common 
areas of non-compliance. Based on these insights, we have developed educational resources 
that highlight where issues typically arise and offer practical guidance to support installers in 
achieving compliance. This document should be read in conjunction with the relevant 
Standard(s). 

SB & Labelling 5 shall comply with the requirements of AS/NZS 5139:2019 Clause 7.7.  

This document outlines the key requirements for correct installation of equipment and includes 
examples of observed non-compliances to highlight common installation errors and help 
prevent their recurrence. 

2. Key Requirements for compliant SB & Labelling 5 
AS/NZS 5139:2019 Clause 7.7 Safety data sheet (SDS) 
In Australia, a physical copy of the SDS shall be included within a document holder at the main 
switchboard or meter box and, where available, at the fire control and indicator panel. The SDS 
shall include an Australian emergency contact number within the document. 
The SDS document for battery systems shall be protected to prevent degradation in the location 
of storage (e.g. sealed and stored in a durable clear pouch). 
 
Also see: AS/NZS 5139:2019 Clause 7.2 Requirements for signs and labels. 
This clause contains requirements for the colour, size, durability of signs and labels. 
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3. Common non-compliances identified with this CER checklist item 
3.1 A physical copy of the battery Safety Data Sheet (SDS) has not been installed 

within a document holder at the main switchboard or meter box as required. 

a) Non-compliance: Many installers 
assume this requirement is the 
responsibility of other parties, such as 
retailers supplying the equipment. 
However, the Safety Data Sheet (SDS) 
contains essential information on safe 
handling, hazard identification, product 
composition, and the appropriate safety, 
first-aid, and fire-response measures. 

Under AS/NZS 5139 clause 7.7, the 
installer must ensure a physical SDS is 
provided. 

b) Best Practice: Plan to use sealed, 
weather resistant document bags or 
holders to protect the SDS and ensure it 
meets durability and suitability 
requirements. Laminating the SDS is 
another effective way to enhance its 
longevity.  

Accessing and preparing the SDS should 
form part of the pre-installation workflow. 
The type of battery being installed is 
known prior to attending site, which 
means the relevant SDS can be sourced 
ahead of time, printed if required, and 
made ready to leave onsite upon 
completion of the installation. 

 

 
Figure 1: Non-compliant - no hard copy of 
SDS present within this switchboard. 

 
Figure 2: Compliant. Example of an SDS 
mounted in a switchboard inside a 
document holder to prevent degradation in 
the location of storage. 
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Figure 3: Example of an SDS from BYD. 
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